
Types of 
Emollients6

Lotions contain more water 
and less oil than creams, contain 
preservatives, spread easily and are 
cooling, whilst also being useful for 
quick absorption and for hairy areas.

Creams contain a mixture of oil 
and water, they are not as greasy 
as ointments so are good for day 
time use and contain preservatives. 
Creams are useful in weeping skin.

Gels have a high oil content but are 
light and non greasy. The carbomer 
gelling agent holds the oil and water 
together whilst it’s in the bottle and 
gives it its jelly-like wobble.

Sprays are oil in spray form, 
which are useful to treat hard-to-
reach places.

Ointments are greasy, very eff ective 
at holding in water in the skin and 
help to repair the skin barrier. This 
makes them good for night time use. 
Ointments contain fewer preservatives 
as they contain little water.

1
The constituent 
ingredients of 
emollients do vary, 
however, most will 
have some quantity 
of lipids in them

2
Lipid is a broad 
term used to 
describe fats, 
waxes and oils

3
The most common 
type used is oil, 
examples of which 
include: vegetable
oil, petroleum and 
synthetic oils such 
as polysiloxane

4
Lipids are combined 
with a range of 
other substances to 
produce a vast array 
of the emollients
available

What are emollients1?
Emollients are lipids that occlude the 
skin surface thus preventing water loss 
from the stratum corneum*

*The outer layer of 
the skin acts as the 
fi rst line of defence 
for the body, playing 
an essential role 
as a protective 
skin barrier against 
the external 
environment2

‘The best emollient is 
the one that the 
patient 
likes 
because 
they will 
use it!’

The word emollient is a 
Latin derivative and implies 
a material that softens
and soothes the skin, 
both to the touch and to 
look at.3

Emollients should have 
the eff ect of reducing the 
clinical signs of dryness, 
such as roughness or 
scaling, and improve 
sensations such as 
itching and tightness.3

Most importantly, emollients 
should be cosmetically
acceptable, in a way that 
allows the patient to fulfi l 
their lifestyle and adhere
to their treatment plan.3
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Application of emollients6

Important Safety Information
MHRA/CHM advice on emollients (updated 2018): 
Information about risk of severe and fatal burns 
with paraffi  n-containing and paraffi  n-free emollients
See BNF. Emollient and barrier preparations
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Fire hazard. Do not smoke or go near naked 
fl ames; clothing and bedding with this 
product dried on them can catch fi re easily.

Keep an emollient close to hand to 
apply when needed throughout the day

Use liberally 
and frequently, 
ideally every
few hours
but at least 
twice a day

It is 
recommended 
that an adult 
uses at least 
500g per week 
and at least 
250g for a child

Apply to all 
skin, not just 
areas of 
dryness

Use an emollient 
as a soap-
substitute or 
dilute a small 
amount of 
ointment with 
hot water as a 
bath additive

Apply the 
emollient in the 
direction of hair 
growth. Avoid 
rubbing the skin 
up and down

Emollients 
can be used 
alongside other 
prescribed 
treatments. 
Leave a period 
of 20 – 30 
minutes
between two 
treatments

Avoid putting 
fi ngers into the 
ointment tub – 
use a spoon
or spatula to 
dispense the 
product

Continue to 
use an emollient 
even when the 
dryness has 
improved to 
help prevent
fl are-ups

After every 
bath or 
shower, pat 
the skin dry and 
immediately 
reapply
an emollient

EPIMAX® Product Information 
Presentation: Creams and gels available in a 500g Flexi-dispenser or 100g tube, ointments available in a 500g or 125g tub (Epimax Ointment only). Main ingredients: White soft paraffi  n, light liquid paraffi  n, anhydrous lanolin, Avena sativa 
(oat) kernel fl our; Isopropyl myristate, yellow soft paraffi  n, Polyoxyethylene, hydrogenated castor oil. Indications: All products: As an emollient for the relief of dry skin in eczema, psoriasis and other dry skin conditions. Creams: For use as a 
soap substitute Gels: For the relief of dry or chapped skin which may also be itchy or infl amed. Ointments: Bath additive or soap substitute. Method of use: Adults, Elderly and Children: apply to the skin areas as frequently as required. As a 
soap substitute: Use as required instead of soap. As a bath additive: melt 4g in hot water and add to the bath. Dosage: Use as required. Warnings: Do not smoke or go near naked fl ames – risk of severe burns. Fabric that has been in contact 
with these products burns more easily and is a serious fi re hazard. Avoid contact with the eyes. Talk to your doctor or healthcare professional before use if the skin is broken, badly cracked, infected or bleeding. Contraindications: Patients 
with known hypersensitivity to any ingredient, including: Lanolin, Cetostearyl Alcohol, and Hydroxybenzoates, Phenoxyethanol, Isopropyl Palmitate and Benzyl Alcohol, Triethanolamine; Side eff ects: Rarely mild reactions such as skin rash 
can occur. Allergic reactions. Product classifi cation: Class I Medical Devices. Cost: Epimax Moisturising Cream: £2.99 (500g), £1.99 (100g) [NHS Price List]; License holder: Aspire Pharma Ltd, Unit 4, Rotherbrook Court, Bedford Road, 
Petersfi eld, Hampshire, GU32 3QG, UK. Date reviewed: February 2021. Version number: 1010451581 v 6.0.
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Useful links
So what can we 

do if patients 
are waiting to 

be seen?

British Association 
of Dermatologists

skinhealthinfo.org.uk

National Eczema 
Society

eczema.org

NHS

nhs.uk

The Psoriasis 
Association

psoriasis-association.org.uk
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Adverse events should be reported. Reporting forms and information can be found at www.mhra.gov.uk/yellowcard. Adverse events should also be reported to Aspire Pharma Ltd on 01730 231148.


